
IP Camera and DX0212-IP, FDF2712W-IP, FDF2312W-IP Compatibility
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Maker Camera Firmware Compatibility Restriction/Explanation

ACTi (i-PRO) V2224
A1D-600-H1.06.06-

NB
Yes with restriction

Disable "RTP B2 Frame" setting on the encoder Web UI. 

The RTP over RTSP operation is not available. 

The clock sync function is not available. 

The "EIZO Profile" is not available. 

1fps is not available.  

Camera function settings on the GUI of our products are not supported. 

Https is not available. 

It is necessary to apply system software Ver.6.20 or later to our products.

Canon VB-H47 1.0.0 Yes with restriction

Preset function is not available. 

The RTP over RTSP operation is not  available. 

Camera function settings on the GUI of our products are not supported.

Canon VB-M46 － Yes (Video display) Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand.

Canon VB-S32D － Yes (Video display) Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand.

Canon VB-S32VE 1.0.0 Yes with restriction

Preset function is not available. 

The RTP over RTSP operation is not  available. 

Camera function settings on the GUI of our products are not supported.

Canon VB-S820D － Yes (Video display) Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand.

Canon VB-S920F 1.0.1 Yes with restriction

PTZ function is not available. 

The RTP over RTSP operation is not available. 

Camera function settings on the GUI of our products are not supported.

JVC VN-H158WPR － Yes (Video display)
Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

H.264 is not available.

JVC VN-H168WPR － No There is a compatibility problem. The camera cannot be used in combination with this decoder.

JVC VN-H258R － Yes (Video display)
Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

H.264 is not available.

JVC VN-H258VPR － Yes (Video display)
Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

H.264 is not available.

JVC VN-H268R － No There is a compatibility problem. The camera cannot be used in combination with this decoder.

JVC VN-H268VPR － No There is a compatibility problem. The camera cannot be used in combination with this decoder.

JVC VN-H58 － Yes (Video display)
Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

H.264 is not available.

JVC VN-H658 1.00.079 Yes with restriction

The "EIZO Profile" is not available. 

Https is not available. 

PTZ operation is not available. 

Brightness operation is not available. 

Manual focus operation is not available. 

Auto focus operation is not available. 

Multicast stream is not available. 

H.264 is not available.
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JVC VN-H658WP － Yes (Video display)
Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

H.264 is not available.

JVC VN-H678WPR － No There is a compatibility problem. The camera cannot be used in combination with this decoder.

JVC VN-H68 － No There is a compatibility problem. The camera cannot be used in combination with this decoder.

JVC VN-U178WPR － No There is a compatibility problem. The camera cannot be used in combination with this decoder.

JVC VN-U78 － No There is a compatibility problem. The camera cannot be used in combination with this decoder.

MITSUBISHI NC-9000 0109t Yes with restriction

The camera cannot be automatically detected. Register the camera manually. 

Manual focus operation is not available. 

Auto focus operation is not available. 

Zoom operation is not available. 

Camera function settings on the GUI of our products are not supported. 

To display H.265 stream, register the camera with "DirectUri" protocol. 

About the RTSP stream URI (URI starting with rtsp://) to be entered in the URI, refer to the camera's user manual or contact the 

camera manufacturer. 

If you connect a camera using "DirectUri" protocol, the image can be displayed, but the camera's PTZ operation and setting change 

cannot be performed.

MITSUBISHI NC-9020 0109t Yes with restriction

The camera cannot be automatically detected. Register the camera manually. 

Manual focus operation is not available. 

Auto focus operation is not available. 

Zoom operation is not available. 

Camera function settings on the GUI of our products are not supported. 

To display H.265 stream, register the camera with "DirectUri" protocol. 

About the RTSP stream URI (URI starting with rtsp://) to be entered in the URI, refer to the camera's user manual or contact the 

camera manufacturer. 

If you connect a camera using "DirectUri" protocol, the image can be displayed, but the camera's PTZ operation and setting change 

cannot be performed.

MITSUBISHI NC-9600 0109t Yes with restriction

Manual focus operation is not available. 

Auto focus operation is not available. 

Zoom operation is not available. 

Camera function settings on the GUI of our products are not supported. 

To display H.265 stream, register the camera with "DirectUri" protocol. 

About the RTSP stream URI (URI starting with rtsp://) to be entered in the URI, refer to the camera's user manual or contact the 

camera manufacturer. 

If you connect a camera using "DirectUri" protocol, the image can be displayed, but the camera's PTZ operation and setting change 

cannot be performed.

2/4 © 2024 EIZO Corporation. All Rights Reserved.



IP Camera and DX0212-IP, FDF2712W-IP, FDF2312W-IP Compatibility

(System Software Ver.6.2x)

ONVIF Updated April 12, 2024

Maker Camera Firmware Compatibility Restriction/Explanation

MITSUBISHI NC-9620 0109t Yes with restriction

Manual focus operation is not available. 

Auto focus operation is not available. 

Zoom operation is not available. 

Camera function settings on the GUI of our products are not supported. 

To display H.265 stream, register the camera with "DirectUri" protocol. 

About the RTSP stream URI (URI starting with rtsp://) to be entered in the URI, refer to the camera's user manual or contact the 

camera manufacturer. 

If you connect a camera using "DirectUri" protocol, the image can be displayed, but the camera's PTZ operation and setting change 

cannot be performed.

MITSUBISHI NC-9820 0109t Yes with restriction

The camera cannot be automatically detected. Register the camera manually. 

Manual focus operation is not available. 

Auto focus operation is not available. 

Zoom operation is not available. 

Camera function settings on the GUI of our products are not supported. 

To display H.265 stream, register the camera with "DirectUri" protocol. 

About the RTSP stream URI (URI starting with rtsp://) to be entered in the URI, refer to the camera's user manual or contact the 

camera manufacturer. 

If you connect a camera using "DirectUri" protocol, the image can be displayed, but the camera's PTZ operation and setting change 

cannot be performed.

TOA N-C3100-3 － Yes (Video display) Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand.

TOA N-C3120 1.3.0 Yes

TOA N-C3200-3 － Yes (Video display) Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand.

TOA N-C3300F2 1.1.2 Yes with restriction

Camera function settings on the GUI of our products are not supported. 

Brightness operation is not available. 

Zoom operation is not available.

TOA N-C5120-3 － Yes (Video display)

Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

When you change the camera's imaging mode while using EIZO_Profile, re-register the camera. 

Preset function is not available.

TOA N-C5150 － Yes (Video display)

Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

When you change the camera's imaging mode while using EIZO_Profile, re-register the camera. 

Preset function is not available.

TOA N-C5150-3 － Yes (Video display)

Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

When you change the camera's imaging mode while using EIZO_Profile, re-register the camera. 

Preset function is not available.

TOA N-C5220-3 － Yes (Video display)

Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

When you change the camera's imaging mode while using EIZO_Profile, re-register the camera. 

Preset function is not available.
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TOA N-C5250R3 － Yes (Video display)

Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

When you change the camera's imaging mode while using EIZO_Profile, re-register the camera. 

Preset function is not available.

TOA N-C5420-3 － Yes (Video display)

Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

When you change the camera's imaging mode while using EIZO_Profile, re-register the camera. 

Preset function is not available.

TOA N-C5450R3 － Yes (Video display)

Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

When you change the camera's imaging mode while using EIZO_Profile, re-register the camera. 

Preset function is not available.

TOA N-C5500 － Yes (Video display)

Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

When you change the camera's imaging mode while using EIZO_Profile, re-register the camera. 

Preset function is not available.

TOA N-C5500A 1.9.3 Yes with restriction
When you change the camera's imaging mode while using EIZO_Profile, re-register the camera. 

Preset function is not available.

TOA N-C5700 － Yes (Video display)

Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

When you change the camera's imaging mode while using EIZO_Profile, re-register the camera. 

Preset function is not available.

TOA N-C5700A － Yes (Video display)

Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

When you change the camera's imaging mode while using EIZO_Profile, re-register the camera. 

Preset function is not available.

TOA N-C5820-3 － Yes (Video display)

Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

When you change the camera's imaging mode while using EIZO_Profile, re-register the camera. 

Preset function is not available.

TOA N-C5850R3 － Yes (Video display)

Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

When you change the camera's imaging mode while using EIZO_Profile, re-register the camera. 

Preset function is not available.

TOA N-V5020-1 － Yes (Video display)

Only video display is confirmed. If PTZ or other functions are required, please confirm with the actual devices beforehand. 

Camera function settings on the GUI of our products are not supported. 

When you change the encoder's imaging mode while using EIZO_Profile, re-register the encoder. 

When a TOA AHD camera (AH-C1714/AH-C1701/AH-C1501) is connected to the encoder, the PTZ function is available, but the 

joystick mode is not available. 

Preset position registration function is not available. 

Home positon registration function is not available.

TOA N-V5050P1 1.9.2 Yes with restriction

Camera function settings on the GUI of our products are not supported. 

When you change the encoder's imaging mode while using EIZO_Profile, re-register the encoder. 

When a TOA AHD camera (AH-C1714/AH-C1701/AH-C1501) is connected to the encoder, the PTZ function is available, but the 

joystick mode is not available. 

Preset position registration function is not available. 

Home positon registration function is not available.
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